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 Make Sure Product 
is Securely Packed.

 Keep the Tracking 
No. of Delivery.

 Not Directly to 
Taiwan

 TEAMGROUP 
Warehouse Received.

 Collect Products and 
Transit to Taiwan.

 Product Inspection, 
Repair, Testing and 
Packaging.

 10-20 Working Days

 Shipping From 
TEAMGROUP

Pending Warehouse 
Received

Processing Shipment

4 Steps of RMA Status


