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Memory Card 

 

 

 

damaged card  

and 

   exposed copper 

  

 

damaged card 

 

 

 

seriously cracked cards 
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Memory Module 

 

 

broken PCB 

  

gold finger seriously damaged 

 

 

 

burned gold fingers 
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inconsistent information with 

the memory module 

 

 

 

damaged IC 

Solid State Drive 

  

 

burned connecting fingers 
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pulled apart SSD and 

anti-tearing label missing / 

interior inconsistent PCBA after 

manufacturing 

  

 

cracked circuit board 

 

 

 

pulled apart IC 
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damaged IC 

 

 

 

 

 

 

 

melted connecting fingers 
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USB Drives 

  

bent USB connector 

  

bent USB 

 

 

 

USB drive without case 
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Mobile Accessory 

  

cracked plastic headpiece 

  

cracked lightning 

 

Remark: There are many cases about unusual damage caused on the product. We take some examples and update 

irregularly for your reference. Please refer to our relevant warranty statements on our website here for more 

information. Pease note that TEAM GROUP reserves the right for final inspection. 

https://www.teamgroupinc.com/en/support/warranty.php

